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EXPRESS CONSULTATION
 
A brief discussion surrounding your current skin concerns and a tailored program to 
help you reach your end goals. Suitable for those with minimal concerns or needing 
a once off/occasional treatment. For all clients seeking complete skin correction and 
in-depth advice we recommend our Advanced Skin Analysis. 

ADVANCED SKIN ANALYSIS
 
A detailed assessment on your skin using advanced skin machinery. Your Therapist 
will explore your skin history and health, listen to your concerns and educate you to 
properly learn how to sustain long term healthy skin. Includes visual photography to 
show case any damage within the skin along with a tailored program to reach your 
end goals. Recommended for all new clients. The advanced skin analysis to include 
an express LED as part of the Analysis

SKIN REVISION

Skin Revisions are recommended 6-12 months into your skin program. This is to assess 
and track the level of improvement being accomplished both at home and in treatment 
via our photographic machinery. A great opportunity to view your before and after’s. 
Only applicable to those who have undergone the Advanced Skin Analysis. 

NATUROPATHIC INITIAL CONSULTATION 

An in-depth discussion surrounding your health history, current concerns, diet and 
lifestyle. Includes Iridology, urine testing, program creation and herbal prescription for 
the ultimate tailored outcome. 

NATUROPATHIC FOLLOW UP

Return visit 1-2 weeks after your initial consultation is recommended for your 
Naturopath to review your progress, changes discussed in your initial consultation 
and any concerns you may have. This session may also involve tweaking in your 
program if necessary. Follow up visits is what you will also pay as a return client for all 
future appointments. If it has been longer then 12 months since your last visit, an initial 
consultation may be required again.

HOLISTIC HEALTH PACKAGE

If you have been suffering from longterm problematic skin or suspect hormonal/
internal issues occurring then the Holistic Health Package ensures you are covered 
inside and out, leaving you with the confidence of a solid plan of attack and the end 
goal you desire.

(Includes Advanced Skin Analysis, Naturopathic Initial Consultation and follow up 1-2 
weeks later. Take home herbal tonic 100ml, 30ml milk or gel facial cleanser,
chosen SJM facial oil, 15ml high classic moisturiser).

To instill confidence, 
hope and change in 
people’s lives.

Phase 1: Education & Skin Prep

75 minutes | 109.00

30 minutes | 89.00

60 minutes | 139.00
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Our goal is to build a healthy skin culture where people can begin to make informed 
decisions about their skin and take charge of their health. By educating them about what 

their skin truly needs to sustain it’s healthy environment, only then can they begin to enjoy 
their ‘dream skin’.

As you navigate through our treatment menu you will see various phases of treatments. As 
a new client, this is how your journey will progress with us. Starting with Phase 1, 2 & 3 

(if needed). You have options within each phase to best suit your needs or budget. 
We cannot wait to meet you!

MISSION STATEMENT

ABOUT US | HOLISTIC SKIN CLINIC

399.00 | Save 67.00

30 minutes | 49.00

30 minutes | 49.00



LED LIGHT THERAPY FACIAL

Working within a cellular level, LED Light Therapy improves circulation and lymphatics, 
speeds up healing and restores healthy skin function. As cells absorb light energy 
it encourages better cell to cell communication, collagen and elastin activity and 
managing inflammation within the skin. 

LEVEL 1 ENZYME PEEL

A gentle exfoliant mask that works to remove old skin cells that have gone through 
their cycle and condition the skin without impairing the skin barrier. The skin is left 
feeling significantly smoother and healthier. Includes applied actives and a healing 
clay mask. Suitable for all skin conditions except severe Rosacea or Dermatitis present 
on the face.

LEVEL 2 ENZYME PEEL
 
The next step up from the Level 1 enzyme peel. A blend of various herbs are deeply 
massaged into the skin and as they become embedded they release natural enzymes, 
vitamins and antioxidants for up to a week. This stimulates skin renewal within 24 
hours.

LYMPHATIC THERAPY FACIAL

A tightening treatment mask that is designed to work with your circulatory system. 
This facial focuses on removing waste, nourishing your skin cells and tissues via your 
blood supply. Suitable for sluggish, dull and congested skins.

NUTRITION FACIAL

A nutrient dense treatment that is completely tailored to your skin needs from start to 
finish. It is corrective, relaxing and extremely nourishing. Includes our popular Enzyme 
Peel that leaves the skin visibly smoother.   

SJM SIGNATURE FACIAL

An all inclusive experience that focuses strongly on bringing a boost of circulation 
back into the skin and improving your bodies removal of toxic wastes. Enjoy the 
combination of Enzyme Peeling, LED light therapy, Chinese medicine lymphatic 
techniques, hot stones and 2 deluxe masks layered on top of each other that both 
cool and heat the skin to give it the ultimate workout.

Our goal is to build a healthy 
skin culture where people 

can begin to make informed 
decisions about their skin and 

take charge of their health.

60 minutes | 180.00

30 minutes | 89.00

30 minutes | 80.00

45 minutes | 120.00
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Phase 2: Repair + Rebuild

75 minutes | 189.00

75 minutes | 179.00

* Please Note: All Phase 2 Treatments are suitable for pregnancy.

60 minutes | 140.00

FACIAL ADD ON RECOMMENDATIONS

LED 
Boost your cell’s performance and healing through LED’s energising light.

EXTRACTIONS
Effectively extract stubborn congestion utilising ultrasonic exfoliation or lancet work 
for singular spots.

ALGAE MASK
Soothing and cooling mask that increases the supply of oxygen.

RADIOFREQUENCY
A skin tightening option that uses precise heating to the dermis to stimulate collagen 
and elastin production.

ULTRASOUND INFUSION
Product infusion enables increased absorption of corrective skincare via ultrasound 
vibrations which allow the skin to be more open and receptive. This dramatically 
improves the appearance of the skin

15 minutes | 50.00

15 minutes | 39.00

 15 minutes | 20.00

30 minutes | 149.00

30 minutes | 89.00



LEVEL 3 ENZYME PEEL

A step up from the level 2, this harnesses a potent blend of herbs coupled with a 
herbal solution to allow deeper absorbency into the skin and longer lasting results. 
Recommended for more severe cases of Acne, Pigmentation or Age related concerns.

SUPERFACIAL

TriPollar Skin Tightening produces natural collagen regeneration for a visible 
improvement in the appearance of fine lines, wrinkles and lax skin. Ultrasound 
Product Infusion then enables increased penetration of corrective skincare that is 
chosen to match your specific skin needs. It is very comfortable and super relaxing! 
Skin Tightening treatments feel like a warm hot stone massage and is pain-free. 
 
IPL SKIN CORRECTION (PIGMENTATION/VASCULAR/REJUVENATION)
 
A light based treatment suitable for correction of Pigmentation, Sun Damage, 
Capillaries and Diffused Redness. A must do for evening out the skin’s complexion.

Full Face 250.00 | Cheeks + Nose 200.00  |  Nose 80.00  |  Spot 50.00
 
INTRODUCTORY SKIN NEEDLING
 
Promotes the natural production of collagen and elastin. Recommended for fine 
lines, dilated pores, acne scars or general rejuvenation for healthy skin. Includes LED 
Therapy on the day to assist with recovery and an Enzyme Peel 4 days after to remove 
any dry flakes. This session can be done repeatedly with each visit or as a once off 
for your first introduction. 
 
SKIN NEEDLING 

Full Face 299.00  |  Half Face 199.00  |  Neck 150.00  | Spot 99.00
Face, Neck & Decolletage 599.00 (save $149)

We understand your skin is 
unique and therefore needs a 
unique journey of its own.
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Phase 3: Correct & Rejuvenate

Body Treatments
BACK CONTROL TREATMENT

Smoothen out the texture and tone of your back with this detoxifying treatment. Our 
creamy Enzyme Peel and soft scrub is worked in under steam to remove unwanted 
dead cells. LED then helps to rapidly minimise imperfections and work to brighten the 
skin. The treatment finishes off with a healing mineral mask that infuses nutrients back 
into the area. Includes hot stones.

SCAR REVISION WITH SKIN NEEDLING
 
Suitable for stretch marks and body scars or imperfections.

45 minutes | 139.00

Price upon consultation

60 minutes | 230.00

45 minutes | 399.00

75 minutes | 250.00



Enjoy one of our 
Ready-made skin 

packages tailored to 
your skin concern.
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Skin Packages
 
Customised Packages: These can be tailored to any treatment combination (typically 
based around your personalised program created during your consultation). Pre-pay up 
front and receive the following discount. Please note add ons are not classed as a singular 
treatment.

Purchase any x6 Skin Treatments and receive 10% off the total price
Purchase any x8 Skin Treatments and receive 15% off the total price
Purchase any x10 Skin Treatments and receive 20% off the total price
Packages have a 12 month expiry and cannot be refunded.

PRE-MADE PACKAGES

ACNE PACKAGE

x4 Level 1 Enzyme Peels + LED, x2 Lymphatic Therapy Facial, Cleanser 150ml, Enzyme 
Oil, Moisturiser 50ml

ANTI REDNESS PACKAGE 

x6 LED single sessions (1-2 times weekly), x1 Nutrition Facial, Cleansing Milk, Rescue 
Oil, High Classic Moisturiser or Oleogel Plus 50ml.

PIGMENTATION PACKAGE
 
x4 Level 2 Enzyme Peels, x1 IPL Pigmentation Removal or Full Face Needling, MTS 
Skin Roller, Cleanser, Pigment Blend Serum 10ml, Vitamin Moisturiser, SPF

ANTI-AGING PACKAGE 

x1 Level 2 Enzyme Peel, x1 Level 3 Enzyme Peel, x2 Superfacials, x2 Skin Needling Full 
Face, Cleanser 150ml, Antioxidant Oil, Vitamin Cream 50ml, MTS Skin Roller 

$999 (save $138)

$699 (save $143)

$1270 (save $168)

$1670 (save $181)



BOOKING POLICY - In order to secure your booking, we require your Credit Card 
details to be kept safely on your file. No amount is charged to the card unless there 
is a last minute cancellation or a no-show to your appointment. In the instance of 
a last minute cancellation or reschedule (anytime after 24 hours of receiving your 
reminder text), a fee of $50 will be charged or $100 for treatments over 1.5 hours. 

We understand that unplanned issues or events can come up and you may need to 
change an appointment, so this fee will incur on the day but will then be redeemed 
off your rescheduled appointment. An email reminder is sent out 7 days prior to 
your booking and a confirmation text is then sent out 2 days prior to allow more 
than enough notice if changes need to be made. If you know you need to cancel or 
change your appointment, please let us know in advance rather than waiting until 
your confirmation text so we can offer your time to someone on our waiting list.

Please note: In the instance of a NO-SHOW to your appointment, this fee is NON-
redeemable. This fee must be paid before making any future appointments with us. 
All confirmations and changes made to Monday appointments need to be done by 
3pm Saturday to allow us enough time to contact those on our wait-list as we are 
closed on Sundays.

GIFT VOUCHERS - In the instance of a last minute cancellation or no-show to your 
appointment whereby you are using a Gift Voucher, unfortunately the gift voucher 
will be forfeited.

In order to prevent a fee from occurring, please respond to your reminder text 
during business hours by 9am the following day upon receiving it.

Please Note: Fee redemptions must be used within 3 months of a cancelled 
appointment.

* If our clinic booking policy is not suitable, we advise not going ahead with making 
a booking. 

CHILDREN - We love children however due to Occupational Health & Safety and a 
potential noise disruption during facials, we advise not to bring them. 

WHEN TO ARRIVE - If it is your first time having a skin treatment we request your 
arrival 10 minutes prior to your appointment to allow completion of your consultation 
form.

WHAT IF I AM LATE - Arriving late will unfortunately run into the time allocated 
for your treatment but will continue to incur the full treatment charge. This is only 
applied if there is a client booked in directly after you. It is a courtesy to all our 
clientele that all treatments are completed as scheduled.
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Clinic Policies
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